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Dear Colleagues,  
 
 Consonus pharmacy would like to thank you all for your dedication caring for seniors 
during this time, as we all battle the COVID-19 virus. We are aware that this has not only 
changed ways in which you deliver care, but also has affected many of your personal lives 
as well. At Consonus we share your passion and will do everything we can to keep our 
collective residents safe.  
 
 We realize that in your community you may have several pharmacy providers that 
residents and families have chosen to work with. As your partner in the delivery of care we 
want to ensure that you know that we are here to help you and residents in times of need.  
As more families become personally effected by COVID-19, their ability to obtain 
medications through their normal channels may be inhibited. Below you will find outlined 
Consonus Pharmacy procedures for obtaining emergency fills for non-Consonus residents as 
well as procedures if a resident would like to proactively switch to Consonus pharmacy.  
 
Emergency Fills: 
 
 If a resident uses another pharmacy and is unable to obtain medications in a timely 
manner related to delivery delays, please reach out to Consonus directly via phone so that 
we can make arrangements to provide an emergency supply.  To further show our 
commitment to resident safety, we will waive all emergency delivery fees during this national 
crisis.  

 
Sign up for Consonus Pharmacy: 
 
 In some cases, families and residents may want to proactively switch to Consonus as 
your partner pharmacy, to alleviate any challenges they may have picking up prescriptions 
from other pharmacies.  In this case please follow procedures outlined below: 
 
 Please have the resident or responsible party fill out the “Consonus Customer 

Agreement” form (see page 2). If you need these forms sent to your community, 
please contact your nurse consultant.  

 Provide face sheet 
 Provide any current prescription insurance information. 
 Provide an updated list of medications for the resident. Please note any medications 

that you do not want filled at the time of faxing, otherwise Consonus will fill and send.  
 

If you have any questions related to the outlined procedures, please reach out to 
Consonus pharmacy or your consultant nurse for further clarification.  
 
Thank you, 
Consonus Pharmacy 
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