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MELISSA ROBINETT AND TERRI FAGAN RECEIVE PAC TRAINER CERTIFICATION

MILWAUKIE, Ore. —June 3, 2016 — Consonus Healthcare is proud to announce the recent Teepa

Snow Positive Approach™ to Care (PAC) Certification of Melissa Robinett and Terri Fagan.
Melissa and Terri are instrumental leadership members within Consonus Pharmacy Services and

serve as Director of Nurse Consulting and Director of Clinical Services, respectively.

With PAC Trainer Certification, Melissa and Terri are approved to educate others in PAC
philosophy with respect to dementia-related awareness, knowledge and skill development

within a classroom, community or support group setting.

Commented Terri: “We believe this PAC Trainer Certification embodies Consonus Pharmacy
Services’ core value of serving the senior community as a trusted advisor and dedicated
healthcare provider. Within a long-term care pharmacy environment, Melissa and | are among a
very few lead consultants that have obtained this certification and we look forward to
incorporating this education within our existing area of expertise. Our team currently has two
additional nurse consultants in the process of receiving PAC Trainer Certification and we will

continue to expand our dementia-related knowledge moving forward.”

About Consonus Healthcare Services

Operating for over 25 years, Consonus provides consulting, rehab, pharmacy and post-acute
care transformation (PACT). Consonus’ comprehensive pharmacy services are designed
specifically for the long-term care industry, which allows facilities to maximize occupancy,
increase resident retention and improve residents' functional independence. Based in Portland,
Ore., Consonus serves more than 300 facilities nation-wide. For more information visit,
www.consonushealth.com
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